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Overview 

We know that 1 in 6 properties in the UK is at risk of flooding. We know that 85% of the properties we 

will be using in 50 years’ time is already built.  We also know that the UK is prone to Atlantic 

depressions that can bring heavy and prolonged rainfall to our shores, and that projections indicate 

this will only intensify with the effects of climate change.  And so, now more than ever, emergency 

planning professionals across the UK and internationally need to come together to address the 

challenges and opportunities this presents us.   

In the Winter of 2015-16, over 16,000 properties were flooded across the UK; that’s 16,000 livelihoods 

severely impacted, 16,000 households and business that have had to repair damaged homes and 

premises, and rebuilt their family lives, with all of the challenges that come with this (such as mental 

wellbeing, insurance challenges etc.).   

We’ve also sadly seen similar levels of disruption during this most recent Winter, firstly with 

widespread flooding across predominantly Yorkshire and the Midlands through November, and then 

with Storms Ciara and Dennis bringing severe flooding to large parts, including South Wales and 

border counties along the Severn, Wye and Teme.   

Daily TV pictures brought us scenes of emergency services working tirelessly around the clock to 

deploy and maintain temporary barriers on the River Severn at Ironbridge, Bewdley and Worcester, 

as well as put a spotlight on the challenges faced by communities as they evacuated their homes.  All 

of this briefly put flooding on the news headlines and front pages.  The COVID-19 emergency quickly 

replaced these headlines and compounded the recovery process for so many flood victims.  The 

lockdown has led to added complications and additional stress to what was already a huge 

ordeal.  Some (the luckier ones) would have worked with a loss adjuster and started the drying 

process with dehumidifiers, fans, damp readings (etc.).  But many others will sadly still be in 

alternative accommodation and with a house that remains untouched since the flood.  The importance 

of the need to support communities in rebuilding their homes and businesses includes the need to 

recognise all of the challenges that come together with mental wellbeing, insurance and financial 

hardship.    

As a Professional Working Group our launch couldn’t have come at a more critically important time for 

our communities, and our profession.  Whilst it can be extremely emotional and painful to sometimes 

see and experience the true heartache, distress and trauma floods can bring, it reminds us of how we 

can and should make a difference by identifying and recognising the lessons emerging from multi-

agency experiences.   

As a Group we can’t achieve everything right away, but we also need to recognise the benefits of 

having a cross-discipline and multi-agency membership, so can draw on and share different 

experiences for the greater good.  We must also dovetail with the work of other Professional Working 

Groups, notably the Human Aspects group.  Some suggested topics for future focus have included: 

• Recovery and mental health – the effects of flooding will last months and years, potentially 

bringing worry for residents every time it rains.  Possible links to other work involving the 

Environment Agency, National Flood Forum, Joseph Rowntree Foundation  

• Better data – how embracing Big Data, crowd sourced data (etc.) can aid response and 

incident management  

• Success of evacuations – the floods of 2019-2020 saw many communities evacuated in light 

of residual risks, with some defences ultimately being overtopped or buckling under pressure.  

An evacuation is voluntary ahead of a possible future rescue, so helpful to understand how 

effective evacuations have been and areas for improvement in approach, language etc.  



 

• Effective use of language – what is flood resilience? How can we communicate most 

effectively with at-risk communities? Do people understand our flood warning codes? How 

can we harness the reach of social media most effectively? 

Outputs 

Quick Wins 

1. Seek to independently observe multi-agency debriefs from Winter 2019-2020 floods – what 

lessons are emerging? (bearing in mind possible limitations in light of COVID-19 restrictions) 

2. Checking and reporting progress of the Multi-Agency Flood Plan review  

3. Get involved as a Flood Resilience PWG in this year’s ‘30 Days, 30 Ways’ emergency 

preparedness initiative, encouraging our members’ involvement through resilience based 

blogs etc. (http://www.30days30waysuk.org.uk/) 

 

2020 / 2021 Goals 

1. Commence dialogue with higher education and provide a brief for research into the 

compounding of mental health and wellbeing issues for flooded homeowners by the 

restrictions and isolation of COVID-19. 

2. Liaison with community flood / resilience groups across the UK to see how they’ve coped with 

challenges of supporting their communities with COVID response – any lessons to be learnt 

for future flood response? 

3. Engage with and influence the PFR Pathfinders (https://www.gov.uk/government/news/29-

million-extra-funding-to-boost-action-on-making-homes-more-resilient-to-floods) 

4. Provide critique and commentary on the emerging PFR Code of Practice  

 

Strategic Objectives (e.g. influencing policy) 

1. Link with academic bodies, such as iCASP at Leeds Uni (https://icasp.org.uk/) to work in 

collaboration on important evidence papers.  For example there is currently a  parliamentary 

request for evidence on, amongst other things, “How can housing and other development be 

made more resilient to flooding, and what role can be played by measures such as insurance, 

sustainable drainage and planning policy?”  

 

2020 / 2021 Events 

1. Huddle - suggested topic: The challenges of supporting / working in recently flooded 

communities, in light of the COVID response 

2. Online conference - flood resilience of infrastructure (roads, critical infrastructure etc.) 

3. Joint CIWEM / EPS Flood Resilience PWG talks on flood resilience (dialogue already 

commenced with NE and West Midlands Branch). 
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