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Introduction  
 
This Code of Professional Conduct (‘Code’) establishes the principles to which 
all Emergency Planning Society (‘Society’) members, directors, officers and 
employees are required to adhere; this Code encourages trust and respect 
from everyone involved in our activities.   
 
We expect all of our membership, directors, officers and employees to follow 
the principles.  Failure to do so can result in disciplinary action, including 
termination of membership, employment, director status.    

Moreover, while the Code is specifically written for Society members 
directors, officers and employees, we expect any others who may be 
temporarily assigned to perform contractual work or services for the Society 
to follow the Code in connection with their work for us.  Failure to follow the 
Code can result in termination of their relationship with the Emergency 
Planning Society. 
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Dear Member  
 
 
The complexity of modern society means that a whole range of technical 
and ethical issues confronts the Resilience Professional.  
 
Our Code of Professional Conduct (‘Code’) is built around the recognition 
that everything we do in our work and as members of the Society will be, and 
should be, measured against the highest possible standards of ethical 
business conduct.  We set the bar to the highest level for practical as well as 
aspirational reasons. We are committed to maintaining and promoting a 
professional environment within which we treat each other with dignity and 
respect.   
 
As one team, we represent many ideas, experiences and backgrounds. We 
value each other’s contributions and believe that everyone should have an 
equal chance to succeed—this is essential to advancing our goals and 
initiatives.  

This Code of Professional Conduct builds on our shared core values and as 
such should be read in conjunction with these core values.  

Our Code is a great resource, but it doesn’t cover every situation faced by 
our membership.  It’s important to use good judgment in everything you do 
and to ask for help if you are ever unsure about the right course of action.  

If you have a question or ever think that one of your fellow members or the 
organisation as a whole may be falling short of our commitment, don’t be 
silent. We want – and need – to hear from you. 

As members of the Emergency Planning Society we will at all times strive to;  

• Act with honesty and integrity.  Be straightforward, honest and truthful 
in all our professional and business relationships   

• Be accountable for your actions  
• Comply with the Law  
• Follow this Professional Code of Conduct  
• Create an environment of mutual respect  
• Achieve and maintain the highest levels and standards of 

competence, behaviours and professionalism  

Compliance with the Code of Professional Conduct will support us all to 
achieve this.   
 

Jacqui Semple, Chair,  Emergency Planning Society  
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Vision, Purpose and Priorities – 2018 – 2022 

Vision, Purpose and Priorities – 2018 – 2022 sets out our priorities and values 
and this along with our Code of Professional conduct reflects who we are 
and what is important to us.  Click for link to Code  
 
By incorporating the principles of the Code with our values and making these 
an integral part of our daily working lives we ensure our activity reflects our 
values and our conduct is above reproach.   
 

OUR VISION WE ARE THE LEADING VOICE OF THE RESILIENCE PROFESSION 

OUR PURPOSE To support members working within the resilience profession. 

OUR THEMES/ 

PRIORITIES 

 

1. Professional Standards & Learning 
Education, Qualifications, Skills, Competence, Research, 
Experience, Learning Pathways. 
Professional Code of Conduct, Ethics, Influence Policy, 
Standards, Doctrine. 

2. Collaboration 
Partnerships, Communities of Interest, Professional 
Networks/groups, Branches. 
Shared Services. 

3. Events  
Learning, Good Practice, Skills, Innovation, Sharing, 
Networking.  

4. Communications & Digital Enhancement 
Digital, Tools, Website, Marketing, Communications, 
Customer Focused.  

5. Business Administration & Financial Management 
Management of the Business, Governance, Contracts, 
Income Generation, Commercially Minded, Financial 
Management, Member Benefits. 

OUR VALUES We will continuously seek to improve our services 
We will act with honesty and integrity, promote equality and 
tackle discrimination and disadvantage 
We will act responsibly and be accountable for our actions. 
We will do what we say and do it well. 
We will acknowledge when we get things wrong.  
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Things to consider: 

As members of the Emergency Planning Society we must:  

• Act with honesty and integrity  
• Be accountable for our actions  
• Comply with the Law  
• Follow this Code of Professional Conduct  
• Create an environment of mutual respect  
• Achieve and maintain the highest levels and standards of 

competence and professionalism  

Consider Your Actions, and Ask for Guidance  

If ever in doubt about your or any other member’s conduct, ask yourself:  

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Is it consistent with 
the values of the 

society?   

Is this behaviour 
acceptable to me?  

 

Is it ethical or legal?   
 

How will this reflect on 
me as an individual or 
as a member of the 

society? 
 

If the answer is “No” or “Not 
Sure” to any of these questions, 
don’t do it.  

If you are still uncertain, ask for 
guidance. The Code tries to 

capture many of the situations 
that you may encounter but 

cannot address every 
circumstance. 
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CODE OF PROFESSIONAL CONDUCT  
 
1. Background and Scope  

This Code of Professional Conduct (“Code”) has been prepared by the 
Board of Directors under paragraph 3(6) of the Memorandum of 
Association.  It applies to all categories of membership, directors, officers 
and employees. 

1.1  Purpose  
 

The purpose of this Code is to establish the rules governing the business 
and ethical conduct of the members, directors, officers, contractors and 
employees of the Emergency Planning Society (“Society”). It is important 
that ethical and lawful conduct is evidenced in all business practices, in 
order to protect the reputation of the Society and preserve community 
trust.   The Board has adopted this policy and it shall be reviewed 
annually. 

 
1.2  General Duties of Care  
 

Each director, officer, employee or member of the Society shall exercise 
the power and discharge the duties of his/her office honestly, in good 
faith, and in the best interests of the Emergency Planning Society, and 
shall comply with the applicable by-laws, guidelines policies and 
procedures of the Emergency Planning Society and relevant legal 
requirements.  

 
1.3  Standards Behaviours & Principles   
 

All Society members must commit to upholding and maintaining the 
standards, behaviours & principles set out in the Code of Professional 
Conduct: 
 
These are grouped into five areas: 

• Accountability and Responsibility  
• Honesty and integrity  
• Professional Behaviour and Competence 
• Privacy and Confidentiality  
• Avoidance of personal gain  

The Code is supported by our “Investigation and Conduct procedures” 
and “Submitting alleged breaches of the Code” procedures and 
supporting guidance.    

If you consider the Code to have been breached, please read our 
“Submitting complaints with regard to alleged breaches of the Code” 
which describes the process for submitting a complaint about alleged 
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breaches of the Code and “Investigation and Conduct procedures”, 
which explains the matters that we can consider under the Code along 
with our investigation and conduct procedures. 

1.3.1 ACCOUNTABILITY AND RESPONSIBILITY   
 
As members we all have individual responsibility to incorporate and 
demonstrate the delivery of the principles of the Code and to ensure our 
behaviours and standards always reflect our values.  

 
Members, directors, officers and employees:  

 
1. Will accept responsibility for their own professional actions and decisions  
2. Shall not use post-nominal designations such as MEPS unless they are 

entitled to do so.   
3. Will not use the Society logo or post-nominals to imply that they are acting 

on behalf of, or with the authority of, the Society, unless they are 
conducting Society business as a member of the Board or with the written 
authority of the Board.  

4. Shall not write articles for publication that are derogatory to the society or 
to the dignity of their profession or endorse any such advertisement or 
article to be written or published by others. 

5. Will inform the Society promptly if they are convicted of a criminal 
offence anywhere in the world and provide information as required with 
regard to the conviction.  1 

6. Must not use their membership of the Society as a means of promoting 
their business or personal activities to the detriment of the Society or other 
members. This includes, but is not limited to: 
a. using distribution lists or other Society data to undertake any mail shot 

or make contact without the prior permission of the Board and in any 
case such processing must be carried out in accordance with the 
provisions of current relevant data protection law;  

b. publishing articles, papers, or material that implies endorsement from 
the Society without prior written permission of the Board; 

c. members may however refer to their membership and their class of 
membership, of the Society in promotional or other literature, eg 
business cards. 

7. Will obtain written authorisation from the Board prior to any use of the 
Society brand.    

 
1 This rule does not apply to either a conviction for a motoring offence for which there is no term of 

imprisonment (either immediate or suspended) or to an offence which is regarded as “spent” within the 
meaning of the UK Rehabilitation of Offenders Act 1974 or equivalent legislation elsewhere. 
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8. Are responsible for encouraging and supporting members in their 
professional development and, where possible, engaging with and 
mentoring new entrants to the community. 

1.3.2 HONESTY AND INTEGRITY  

Members, directors, officers, employees must behave with Integrity in all 
professional and business relationships. Integrity implies not merely honesty 
but fair dealing and truthfulness.  

Members, directors, officers and employees: 
 

1. Should be honest and accurate in representing their professional affiliations 
and qualifications, including such matters as knowledge, skill, training, 
education and experience. 

2. Will take reasonable steps to ensure that their qualifications and 
competencies are not misrepresented by others and to correct any 
misrepresentation identified. 

3. Should be honest and accurate in conveying professional conclusions, 
opinions, and research findings, and in acknowledging the potential 
limitations. 

4. Will exhibit and role model professional and personal integrity and 
honesty at all times  

5. Should demonstrate and promote sensitivity for the customs, practices, 
culture and personal beliefs of others 

6. Should champion employment and business practices that promote 
equality of opportunity, diversity and inclusion and support human rights 
and dignity 

7. Will safeguard all confidential, commercially sensitive and personal data 
acquired as a result of business relationships and not use it for personal 
advantage or the benefit or detriment of third parties. 

1.3.3 PROFESSIONAL BEHAVIOURS & COMPETENCE  

Members, directors, officers and employees:  
 

1. Will maintain professional knowledge and competence through 
continuous professional development  

2. Must only undertake professional work in which they have the 
competence necessary to perform the work to the technical and 
professional standards expected.  2 

 
2 We define competence as ‘the possession of sufficient knowledge, experience, skills, training that a person has 
and the ability to apply these and perform and task effectively and safely”.  
Competence is maintained by undertaking continuing professional development [CPD] as required by SOCIETY 
within its scheme and may be supplemented at appropriate levels by membership of other specialist bodies.   
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3. Must act in a manner which supports and upholds the reputation and 
values of the profession and refrain from any conduct which might bring 
discredit to the profession.  

4. Will respect the knowledge, insight, experience and expertise of fellow 
members, (regardless of career stage and length of Society membership) 
relevant third parties, and members of the general public. 

5. Must comply with prevailing laws and not encourage, assist or collude 
with others who may be engaged in unlawful conduct, taking action as 
appropriate. 

6. Must exhibit personal leadership as a role model for maintaining the 
highest standards of ethical conduct  

7. Must be mindful of the distinction between acting in a personal and 
professional capacity  

8. Will demonstrate and promote fair and reasonable standards in the 
treatment of people who are operating within their sphere of influence  

9. Should challenge others if they suspect unlawful or unethical conduct or 
behaviour, taking action as appropriate  

10. Shall not use their Society status or claim (or permit to be inferred) 
competence to make any authoritative public statement without 
ensuring that: 
a. they are qualified to make such a statement; and 
b. any association that they may have with any party who may benefit 

from the statement are known to the person or persons to whom it is 
directed; and 

c. if called upon to give an opinion in their professional capacity shall, to 
the best of their ability, give an opinion that is objective and based 
upon the best available knowledge and information.  

11. Must promote appropriate people management and development 
practices to influence and enable the achievement of business 
objectives  
a. Will not discriminate against, bully or harass others 3 4 The following list 

provides examples of the types of behaviour which can amount to 
harassment and or bullying, although the list is, by no means, exhaustive.   
i. An abuse or misuse of power through means that undermine, 

humiliate, denigrate or injure the recipient, through the use of 
strength or the power to coerce through fear or intimidation, not 
necessarily from someone in a position of authority.  

 
3 The Society recognises as bullying, behaviour that may be characterised as offensive, intimidating, 
malicious or insulting, an abuse or misuse of power through means intended to undermine, humiliate, 
denigrate or injure the recipient. Bullying does not need to be deliberate; someone may demonstrate 
bullying behaviour, which falls within the above definition, without intending to. Whichever form it takes, it is 
unwarranted and unwelcome to the individual and will often cause embarrassment, fear, humiliation or 
distress to an individual or group of individuals.  

 
4 The Society recognises as harassment any unwelcome verbal or physical behaviour, including sexual 
advances, when the unwanted conduct has the purpose or effect of either violating another person's dignity 
or creating an intimidating, hostile, degrading, humiliating or offensive environment for that person. 
Harassment does not need to be deliberate; someone may harass another person without intending to. In 
some situations, where the unwanted conduct is serious, a single incident may constitute harassment. In 
other situations, conduct may become harassment if it is repeated or sustained. 
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ii. Unwelcome physical contact or physical interaction:  This may range 
from unnecessary touching or brushing against another's body, 
physical assault, coercing sexual intercourse, physical threats, 
insulting or abusive behaviours or gestures. This may also encompass 
invading someone's "personal space" by standing very close to 
him/her where this is unnecessary. 

iii. Unwelcome verbal conduct: This may include the making of remarks 
and comments about appearance, lewd comments, sexual 
advances, innuendo and banter, the making or repetition of 
offensive or stereotyped comments, jokes or songs, the making of 
threats or the making of patronising comments. 

iv. Unwelcome written or visual interaction:  This may include sending 
unwelcome emails, inappropriate comments designed to 
undermine a colleagues position or credibility, spreading malicious 
rumours, picking on or regularly undermining someone, purposefully 
providing misinformation or inaccuracies about a situation or 
colleague which could cause reputational damage and or 
deformation of character which is designed to undermine a decision 
and promote a different agenda and displaying/publishing/sharing  
of offensive material including pictures on any Society social 
media/website/blog.   

v. Sending e-mails (with or without attachments) which breach the 
terms of this Code 

vi. Offensive emails. messages or social media content  
vii. Inappropriate copying of e-mails to parties not seen as relevant to 

the discussion, as a way of intimidating or inappropriately gaining 
leverage over other members, directors, officers or employees. 

1.3.4 PRIVACY AND CONFIDENTIALITY 

Members, directors, officers and employees: 
 
1. Should respect the individual and collective rights to privacy and maintain 

confidentiality in compliance with UK and International law and 
regulations. 

2. Will handle personal data responsibly and in compliance with all 
applicable privacy laws and act in accordance with applicable law in 
particular but not limited to, they must:  

a. Act in accordance with any relevant contractual obligations;  
b. Collect, use and process such information only for legitimate business 

purposes;  
c. Limit access to the information to those who have a legitimate business 

purpose for seeing the information; and  
d. Take care to prevent unauthorised disclosure.  
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Refer to the Privacy Policy for additional guidance on the handling of 
personal data and a description of protected information.  

1.3.5 OBJECTIVITY AND INDEPENDENCE – CONFLICT OF INTEREST  

Members, directors, officers and employees: 

1. Must be fair, impartial and intellectually honest, and must not allow 
prejudice or bias, conflict of interest or influence of others to override 
Objectivity.  

2. Should neither offer nor accept bribes or inducements on behalf of the 
Society.   

3. Should not accept gifts, meals or entertainment, or any other favour, from 
customers or suppliers if doing so might compromise, or appear to 
compromise, your ability to make objective decisions in the best interest 
of the Society.  

4. Should declare to the Society Board any competing professional or 
personal interests that may be pertinent to their activities within Society and 
it’s supported events and research groups.  Any activities undertaken in the 
Society name must be consistent with the Societies vision, strategic 
objectives and the principles outlined in this guide.  

5. Must if a conflict of interest does arise, inform the Board immediately the 
matter becomes apparent and must take the following actions: 
a. Abstain from the activity in question 
b. Declare the conflict of interest and pass the role to a colleague or 
c. Stand down/withdraw from the activity 

6. Must, if called to give an opinion in their professional capacity, be honest 
and, to the best of their ability, objective and reliable.  *  

 

 

 

 

 

 

 

 
1. * Objectivity and reliability are based on the best current available knowledge, or in the absence 

of such knowledge, reference to appropriate emergency planning and management principles.   
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Members, directors, officers and employees must comply with all five of the 
principles outlined within the Code of Professional Conduct failure to do so in 
any respect may result in disciplinary proceedings in accordance with 
Articles. “Termination of Membership 24.4”  Memorandum and Articles of 
Association.  
 

 

 


